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Deadly Tornados Cause L oss of Life and Extensive Property Damage

TheAssociated Press reported that more than 60 tornados ripped thrabglSouth la: Saturda. The
violent weather started last Thursday in Oklahomdhtaok lives in Arkansas, Alabama, Mississippi,
North Carolina, and Virginia. Tl storms are being called one of the largest sisgéem tornado
outbreaks i United States history, and there were confirmedadoes across at leasi states

This spring has been particularly bad for region and the effects of the tornados will beré&achin-
even after th debris is cleaned L

On Thursdaythe Wall Street Journal reportetthat Nationwide Insuranc
Company was dealing with an unprecedented numbaaihs for the spring

Twister Tally
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tornadoes vs. historical average | Storm season. Nationwide had more than 14,200 slairiorth Carolina

— Average 2000-2010 alone. As of Thursday, State Farm had received ithare 15,000 claims for
- 2 damage as a result of the severe storms in therreghe National Weather
A Service has indicated that amerage, the month of April has historically m
500 oo tornados, but the numbers 2011 are topping the cha

TheWall Street Journal article reported prompt actions were taken by m
insurance companies after the tornados. Hopefillig,is an accurate report
and policyholders are being helped after theseslatrag losses. But will
these claims be properly handled to their finadity paid in full? Living
through a catastrophe is incredibly taxing on pdlaiders. Often, when
policyholders hire experienced public adjusteragsist with a claim, their
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Note: 2011 data are through April 18 claim payment increases (see my pegtrencing the OPPAGA study) and

| pOliCYhOIders can devote their time putting their lives back togeth

One public adjusting firm in Nor Carolina,The Baldwin Compar, explains why a public adjuster c
assist with claim:

If you try to do this yourself, you may as well fate/ou are going to have change
professions and become a professional claims &djuébu’ll have to become an expert in
pricing everything from roofing nails to originatt@ork, and you will have to develop
organizational and negotiating skills miles beyang you have ever had to use in the past.
What is more, in many cas this will become your full time jo

Wes Baldwin, the 20( President of the National Association of Publiculr@gce Adjusters, is t
president and founder of The Baldwin Company. Baithwvebsite explains that after a loss many
companies will come to a loss site, like buildimmptractors and cleaning/restoration companies who
want to work on the property and h with insurance claim. Baldwin cautio

This fairly recer development is causing confusion for many policgkat: Salesmen at
building contractors are presenting themselves as beingigdab help yoi understand th
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intricacies of your insurance policy as well asgauting to have the expertise to help you
get your insurance company to pay for all your mspand clean-up. However, for the most
part, these people are not licensed by any stag’sance department to act as claims
adjusters of any sort, nor do they have the trgitindo so.

Sadly, in times of tragedy, there are likely tothese looking to take advantage of the situatibyol
have concerns about individuals or companies offet® help you, trust your instincts and ask for
gualifications and license numbers. Most of thisimation should be on a business card. Then lee sur
to verify the credentials with the regulating auttyo
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